
How to Keep Your Insurance 
Coverage When Leaving

a Group Benefits Plan
When an employee departs from their job, whether by choice or due to circumstances 
such as retirement or a decrease in working hours, they may face the loss of insurance 
coverage. In this case, Plan Administrators will offer you options to continue your 
coverage.



We have designed a plan that offers you the opportunity to continue to receive the 
security you’re used to. With our Conversion Plan, you can seamlessly maintain your 
health and dental coverage, providing you with the peace of mind that comes from being 
protected against the financial strain of unforeseen health expenses.

Time constraints add a 
layer of complexity 
when converting 
coverage.

Employees must transition their benefits to an 
individual policy within a specified time frame. 
Otherwise, you risk the complete loss of coverage. 

You must complete the application within (90) 
days of your existing Canadian group benefits plan 
ending, or you’ll go through the medical 
underwriting process.

The conversion 
deadlines for each 
benefit category

differ.

Extended Health Care: (90) days from the loss of 
coverage 


Dental Insurance: (90) days from the loss of 
coverage

There are four different 
levels of coverage you 
can get.

The following plans do not require medical 
underwriting but will provide some coverage for 
existing drugs.

Benefits effective April 1, 2024

GreenShield Telemedicine

GreenShield Mental Health

4 virtual visits per family every year with licensed general health care practitioners, available 7 days a week, 365 days a year (24 hours per day)

Virtual counselling with the qualified GreenShield Health therapist of your choice; 2 hours for individual therapy, 2 hours for couples therapy, per person per year; additional 
therapy is eligible for coverage under the Psychology benefit.

Take action to get coverage today.

No  medical underwriting. 


No medical questionnaire needed. 


Get coverage for existing medications. 

Get a Quote

https://mygscadvantage.ca/ha/Quote/AllProducts?mgaid=1598&oid=HA331&aid=2500058

